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PART A 

Answer all the questions                                                         (2x10=20 Marks)

1. What are the objectives of out -patient service department?

2. List the records to be maintained in casualty and emergency departments.

3. What is the need for Human Resource Development?

4. What are the functions of Materials Management Department?

5. Define Inventory.

6. What is a balance sheet?

7. What are the two systems of book keeping?

8. Define a medical record.

9. What is meant by “public” in relation to hospital environment?

10. What are the factors involved in Good ward management?

PART B

Answer any four of the following:                                          (10x4=40 Marks)

11. What is the role of an Administrator in Hospital environment? Explain.

12. Explain the European Model of Operation Theatre.

13. Define Job Satisfaction. Explain its consequences.

14. Explain in detail the principles involved in Material Handling.

15. What is a ware house? What are its functions?

16.What is quality assurance? Discuss the role of quality management in a hospital.

PART  C

Answer any two of the following:                                             (20x2=20 Marks)

17. Explain the process and techniques of Performance Appraisal System.

18. What do you mean by ABC analysis? Explain its utility in Inventory Management.

19. Discuss the purpose, function and importance of Medical Records.

20. Write an essay on Hospital Waste Management.
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